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Preamble

Youth non-formal education institutions are very conscious on possible attraction of
youth with disabilities in order to be fully integrated from the mainstream and
vocational schools to the youth education and to be in line with the application of UN
Convention on the Rights of Persons with Disabilities (CRPD and Article 24 in particular.
However, when the youth applied for training, in the most cases, there is nobody, who
can assist advice and negotiate with the staff possible adaptations of the educational

process (both for formal and non-formal courses).

All over Europe, the educational requirements should be modified as necessary and
appropriate to ensure that they do not discriminate, or have the effect of discriminating,
on the basis of a disability against qualified applicants among youth with disabilities.
As appropriate, modifications may include but are not limited to:

e changes in the length of time permitted for the completion of a requirement,

e substitution for specific courses required,

e adaptation of the manner in which a required course is conducted and examined,

e adjustments of the learning pathways and validation.

Building inclusive youth support of the future, where the youth with disabilities will
reach full inclusion and accessibility to the formal and non-formal education is a
common purpose of the DISMODE consortium. We would like those young people to be
able to succeed in terms of accessibility of the environment, but also to ensure
behavioural accessibility for them in terms of possible adaptation of the formal and non-
formal learning process or adaptive learning by use of specific assistive technologies,

that support the success in the any kind of educational process.
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For that purpose we need a person(s), depending on the size of the non-governmental
organisations (NGOs), who are supporting youth with disabilities from the process of

applying to the education, through the entrance examinations and during their studies.

Based on that, we are suggesting a functional profile of “disability support moderator”
in order to define his/her role, duties and the extent to which, they will provide
reasonable guidance and support to youth with disabilities. These moderators will be
equipped with proper training on disability awareness, disability etiquette,
communication guidelines including basic communication via assistive technologies and
sign language. This will ensure that we are successfully building inclusive youth
pathways for formal and non-formal education systems with propagators - youth

oriented and targeted organisations from Portugal, Spain, Bulgaria and Turkiye.

We want our “disability support moderators” to have professional skills to work
towards integrative NGOs and to outreach to open up them as institutions towards
inclusive education practices. They will have knowledge & skills in managing diversity,
ability to suggest strategies to promote inclusive practices, ability to create a learning

community in which staff, youth and their parents are involved.

As a result from the interaction with the “disability support moderator”, we aim to
achieve an improvement of the youth with disabilities’ digital and social competencies,
goal achievements as well as to improve their engagement in the learning process, to
support and increase their motivation towards the learning process and last but not
least to support their social learning and inclusion, which will be possible by using
assistive technologies as supportive gadgets to the learning process. Our disability
moderators will recognize that parents can be their greatest allies, as parents have skills
and experience that promote the learning process for their children (Obeidat, Osamha,

& Al-Hassan, 2009; Cox, 2005).
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Addressed needs of youth with disabilities

e Identification and applying

e Examination and evaluation
e Documentation

e Reasonable accommodations

e Self-Advocacy

We are addressing the following needs of youth with disabilities to enter and succeed in

forms of education by smooth transition process supported by the youth-oriented NGO:

1. Identification and applying

As a first step the youth with disability are looking for opportunities for providing
accommodations and to make specific requests addressed. Therefore, the youth faced
quite chaotic situation to whom s/he should look for support in this process of selection
proper subject and preparation of the necessarily documentation, where frequently

alternative formats are needed both in formal and non-formal provision.

2. Examination and evaluation

Youth have the responsibility to present documentation of their condition(s) for
consideration of possible accommodations and to request adaptations of the
examination process if needed. The evaluations conducted are performed at the youth'’s

expense, which is also not supported by the government.
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We should not forget that the youth may need an alternative form of examination (for
example: if the person with severe visual impairment, s/he may request the

examination to be in oral form). This process will be also facilitated by the moderators.

3. Documentation

Training organisers (including at Higher education institutions) have the right to ask for
current and comprehensive documentation that clearly details: the health profile
(including the diagnosis of the person), the functional limitations and the need for
accommodations. In that case the youth need to disclose even hidden disabilities in this
stage. In addition, the documentation presented in the majority of the cases does not
present clearly details about the youth’s substantial limitations. The use of successful
mitigating measures (e.g. changes of the environment or attitude, use of an alternative
approach of teaching/training, use of an assistive technology etc.) that reduce the
functional impairment could be appropriate. In other words, learning differences or
“relative weaknesses” compared to one’s abilities in other areas are not necessarily

disabling.

4. Reasonable Accommodations

Accommodations should be designed to ensure equal access and “level the playing field”
versus guarantee academic success. For example, providing an interpreter for a deaf
youth to allow him/her to understand the material being presented and giving extra
test-taking time to a youth with a learning disability to make sure that he/she has
sufficient time to read an exam could reach a positive outcome. In contrast,
accommodations would not be provided to ensure that a youth gets a certain grade on

an exam.
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5. Self-Advocacy

In youth NGO, by default it is expected that the youth must be able to communicate their

needs and to be able to request services. However, still parents should have the

opportunity certainly to voice their concerns about their youth. All these stages should

be supported by specific and competent person like the disability support moderator,

we believe.

Therefore, the “disability support moderator” should be able:

to welcome youth with disability and to present the learning opportunities

to discuss the ways how the youth with disability can implement the entrance
examination process and if this process will need an adaptation, this can be
communicated to be approved by the institution’ Management board.

to collect, review and clarify to the youth NGO staff what are the strengths and
limitations, caused by the disability to this particular youth.

to negotiate with the youth and therefore with the Management board
reasonable adjustments of the curriculum and learning path, if needed.

to be an “advocate” for the youth in his/her communication with youth NGO staff
and where needed to resolve possible conflicts and issues with academic and

non-academic staff as well as with peers without disabilities.

The following functional profile for “Disability support moderators” consists of:

Description of the previous knowledge and educational background
Description of the modalities of areas of application
Description of the knowledge, skills and competences of the disability support

moderator
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Description of the previous knowledge and educational background

The candidate for a “Disability support moderator” could have an educational
background in any of the below mentioned fields. It will be important if s/he has
additional knowledge in at least one extra field from the mentioned.

e Pedagogy and education

e Psychology, and mental health, special needs

e Career and guidance counselling

e Legal framework, official institutions and competent authorities

Description of the modalities of areas of application

Relations with parents / families

Description of the knowledge, skills and competences of the disability
support moderator
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With regards to further knowledge provision, guidance and support, the DISMODE
project consortium is providing two additional resources, which may help covering
missing aspects in the knowledge, skills and competences of the candidate for “disability

support moderator” namely:
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¢ R2 Training handbook on inclusive education adjustments including
guidelines and tips

The training handbook consists of methods, strategies, tips and practices, which can

ensure the proper execution of the work of the disability support moderators. They

guidelines arebe based on the Universal design for learning guidelines including the

recent strategy of the consortium for inclusion and diversity policies.

¢ R3 Communication module on disability awareness, disability etiquette,
communication guidelines, basic use of assistive technologies and sign
language
Dedicated communication module is providing more information about the different
groups of disabilities and what potential barriers these people may encounter while
making transition between the school graduation and entering higher education
institutions. Tips about proper disability etiquette are provided as dedicated guidance
on application and usage of digital assistive technologies. Basic videos consisting key

words in local Sign language is also at your disposal.
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Hierarchical chart of position of the “Disability support moderator” in
the HEI institution

Depending on the size and internal organisation of the Higher education institution the
following chart may vary in some organisations and therefore can be adjusted to the
local circumstances.

Rector

CEO / General

Vice-rectors ka
secretary

Financial

department Faculties
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Disability support
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Society
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